Bruker Webstore

Getting original consumables, spares
and accessories as quick and safe as possible

Innovation with Integrity




Your investment in a Bruker instrument is the
beginning of long-term partnership. Our goal

is to ensure that your Bruker instrument is
continually contributing to your success. For
this reason, we supply you with high quality
consumables, accessories and software,
essential for the day-to-day operation and
maximum performance of your Bruker

instrument. All our consumables were
developed to simplify your workflows and
increase your productivity. In order to even
further optimize your processes, we at Bruker
provide you now an access to our webstore.
Enjoy the benefits of the modern webstore
and get your parts and supplies as fast as
possible.

Key Features

= All products you need — Get original consu-
mables, accessories, software, and training
for Bruker mass spectrometer and SPR
instruments, designed to increase sensitiv-
ity and maximize throughput and reliability
of your instrument.

= Simplified order process — Bruker webstore
provides you state of the art experience.
Get your order processed with couple of
clicks.

= 24/7 availability — Order whenever you
want.

= Fast delivery — Our streamlined logistics
brings the product to you as fast as possible.

= Simplified payment process — Just use a
credit card or pay-by-invoice.

= Get a quote function — Cannot use payment
methods? Need to follow internal approval
process? Just pick products and click on get
a quote function.

= Under service contract at Bruker — Enjoy indi-

vidual discount conditions for service
contract customers.

You want to try?

Get a 10% discount on your first-time order by using promo code*: ShopWelcome

*Valid for consumables, accessories, software, and training for

Bruker mass spectrometer and SPR instruments
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Did you know?

Where do | find the webstore?

Bruker Webstore is available under https://store.bruker.com/

What do | need for registration?

You need to provide your first and last name, email, company address and country. We highly
recommend to use your company or university contact details like email and address to avoid
any problems with the delivery.

By the way, if you are already registered on bruker.com then you can use your credentials for
the webstore.

How can | pay?

You can use credit card or pay-by-invoice. You can select the payment method at the end
of the checkout.

I got a quote from my local Bruker representative, and | see the price on the webstore.
Why is the webstore price lower?

Bruker webstore is a fully automated solution, which works without any interaction with
Bruker employees. This means a cost saving for Bruker. As your trustworthy partner, we pass
these savings directly to you by setting lower prices in the webstore.

I cannot use the webstore because | need to go via an internal approval process
and need a quote from my local Bruker representative.

You still can use it. Just select products and quantities and click on “"Add to quote” Go to

your shopping cart and click on “Get quote” You can even add your internal order reference

like internal order ID from your ERP to the quote.

I would like to use the discount quote, but | cannot enter it, why?

Discount codes, e.g. special promotions, are valid only for orders via the webstore and are not
applicable for offline orders. By the way, if you are interested in promotions and further updates

and news from Bruker, then please register for a newsletter in your profile.

I have a service contract and | am eligible for a discount on consumables.
How can | get this discount on the webstore.

Please register first. Afterwards click on “About” and then on “Contact us” Please provide us
details such as serial number of your instrument. We will review your request, reach back to you
as soon as possible and provide you a discount code for your contract.

| am a reseller and | would like to place orders via the webstore. Is it possible?

Bruker webstore is a solution for Bruker end-customer. If you are a reseller, then you cannot
use the webstore. Please contact your local Bruker representative for further details.

How do | contact Bruker if my question isn’t answered here?

Please use the contact formular on the webstore.




Save timg - Covate your Quotation instantly from your Shopping Cat

For Research Use Only. Not for use in clinical diagnostic procedures.

Bruker Switzerland AG Bruker Scientific LLC
Fallanden - Switzerland Billerica, MA - USA
Phone +41 44 825 91 11 Phone +1 (978) 663-3660

ms.sales.bdal@bruker.com - www.bruker.com

Get started!

10% first-time order
discount at the Bruker

LabScape WebShop

Promo code™:
ShopWelcome

*Valid for consumables, accessories, software,
and training for Bruker mass spectrometer and
SPR instruments

Bruker Daltonics is continually improving its products and reserves the right

to change specifications without notice. © Bruker Daltonics 08-2024, 1913730





