
The new Bruker BioSpin online platform Connexus®, available in Europe*, enables clients in need of advanced NMR 
analytical techniques to connect with labs that have available capacity on high-tech scientific NMR instruments.

Benefits

For Clients: For Service Providers:
	� Gain access to advanced analytical NMR 
techniques, higher magnetic fields, and different 
probes to advance your research. 
	� Increase your throughput by flexibly outsourcing 
certain samples when your instruments are not 
available, or you need external capacity for your 
workload.
	� Expand your network with opportunities for new 
collaborations and additional expertise.
	� Rely on a trusted platform for secure transactions.

	� Reduce your total cost of ownership by maximizing 
your instrument capacity utilization and efficiency.
	� Earn additional income which can be used for 
improvements in your lab or upgrades to your 
instruments.
	� Gain exposure to other interesting/innovative 
research fields.
	� Become part of an exciting service ecosystem and 
contribute to the advancement of science.

SERVICE 

Join the Community. Network with Scientists.                  
Evolve your Research.

Connexus

Innovation with Integrity



Online information 

bruker.com/sc-xrd

Worldwide offices 

bruker.com/baxs-offices
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Bruker BioSpin 
info@bruker.com

bruker.com/connexus

Learn More 
bruker.com/connexus

Register for Free 
https://connexus.bruker.
com/auth/register

How Connexus works

For Clients: For Service Providers:
Choose the service provider best suited to your desired 
analytical NMR techniques based on price, distance or 
rating by other users.

Maximize lab capacity utilization. Register your NMR 
instrument(s), create your services and wait for the 
orders.

1.	Register your company or institution on Connexus free 
of charge. A customer service representative will then 
send you the credentials needed to log-in. 

2.		Search and choose from service providers covering your 
needs, based on technical requirements, price, distance 
or rating.

3.	Place your order with the desired laboratory and, if 
accepted, receive their confirmation and any special 
instructions.

4.	Complete your transaction by submitting your payment 
securely in the platform.

5.	Book with full data security in compliance with all 
privacy standards. We keep your data safe and follow 
global security standards to process your payments.

6.	Pack and send your sample(s) to the laboratory.
7.	Track the status of the analysis process in the platform.
8.	Share your experience within the community and rate 

your laboratory. 

1. Register your company or institution on Connexus 
free of charge. A customer service representative will 
then send you the credentials needed to log-in. 

2. Set up your Stripe account and add your    
instrument(s) details and services you offer on the 
platform.

3. Once you receive an order request you can review                 
    the information and confirm or decline the request.
4. Perform the sample measurement or analysis 
    requested by the client on the selected instrument.
5. Upload the client’s analysis results to the platform.

*Currently available in the following 
European countries: Austria, Belgium, 
Bulgaria, Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Ireland, Italy, 
Latvia, Lithuania, Luxembourg, Malta, 
Norway, Poland, Portugal, Romania, 
Slovakia, Slovenia, Spain, Sweden, 
Switzerland, The Netherlands and United 
Kingdom. 

INTEGRATION
Connexus gives clients access to a qualified network of labs and 
takes care of COMMUNICATION, LOGISTICS AND PAYMENTS 
for seamless transactions.

RELIABILITY
All analyses are conducted by the service providers on HIGH 
QUALITY NMR INSTRUMENTS - all data is handled with the 
HIGHEST CONFIDENTIALITY.

CONNECTION
Connexus brings NMR CUSTOMERS and LABORATORIES tog-
ether to book flexible analytical solutions and collaborate across 
national borders.


