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MRI System

Maintenance Service Agreement 
Overview

No 
Agreement Connect Essential Complete

Free Telephone support for simple cases

Remote Desktop Support (1st hour per case free) —

Magnet recovery from loss of field (quench recovery) —

Remote Monitoring —

Computer Replacement 
(installation included)

—

Remote Installation of Software & Firmware Updates —

Priority Response —

Helium Refill (Helium and Labor included) — —

Planned Maintenance as recommended by Bruker — —

Operation Qualification — —

Remote Desktop Support
(2nd hour per case free)

— —

Enhanced Priority Response — —

All Repairs, Labor and Parts included — — —

Remote Desktop Support (unlimited) — — —

Lifetime Guarantee on magnet — — —

No unexpected expenses and no further paperwork — — —

Premium Priority On-Site Response — — —



Bruker MRI Magnet

No 
Agreement Connect Essential Complete

Free Telephone support for simple cases

Remote Desktop Support (1st hour per case free) —

Magnet recovery from loss of field (quench recovery) —

Remote Monitoring —

Priority Response —

Helium Refill (Helium and Labor included) — —

Planned Maintenance (labor and parts included) — —

Remote Desktop Support (2nd hour per case free) — —

Enhanced Priority Response — —

All Repairs, Labor and Parts included — — —

Remote Desktop Support (unlimited) — — —

Lifetime Guarantee on magnet — — —

Premium Priority On-Site Response — — —



Remote Monitoring

■ Remote monitoring with permanent internet connection by BMU5 for compatible systems.

Magnet recovery from loss of field (Quench Recovery)

Labor, travel, and helium cost is included for the initial attempt, energization will be attempted to meet original specifications. If neces-
sary, the magnet will be vacuum pumped (the equipment will be provided by Bruker) and cooled to operating temperature. 

Subject to conditions outlined in terms and conditions.

Helium Refill (for Pharmascan)

Helium refill by qualified, trained Bruker engineer per specified magnet schedule: specifications available per Bruker magnet sales docu-
mentation for each magnet type. 

Upon request helium can be purchased out of the agreement.

Planned Maintenance (PM) for refrigerated Magnets

The annual agreement fee covers the magnet service including:

■ Onsite labor and travel costs
■ Replacement of the essential parts of the magnet cooling system according to the below plan
■ Service equipment
■ Warranty for length of contract as Bruker ensure to use components from a pool that are regularly replenished with new parts        

according to the refurbishment cycle.
 

* The extended Maintenance cycles applies for all magnets which are remote connected and are providing data on a regular base from the BMU 5 to the 
Bruker server.

SMALL PM (USR magnets): 	 Replacement of adsorber for the compressor and coldhead
SMALL PM (Maxwell): 	 Replacement of adsorber for the compressor
LARGE PM (all): 		  Replacement of coldhead and compressor

Discharge/charge USR T magnet: due to the age of the USR T magnets, any quench during the service and all failed attempts to return 
to field is outside of the scope of the agreement and all recovery attempts will be charged per time and material.

All Repairs, Labor and Parts included

■ Labor & travel costs for on site visit due to hardware failure, includes BMU and magnet specific DLHE/TLHE components.
■ Full magnet parts coverage; including BMU and magnet specific DLHE/TLHE components.

Lifetime Guarantee on magnet

If quench recovery unsuccessful magnet is replaced or repaired at factory, according to Bruker evaluation.  
Coverage due to defect with magnet only, not improper care (includes, but not limited to the below examples.

Subject to conditions outlined in terms and conditions.

Coverage only for magnet defect. 
Coverage does not include improper fills of helium (includes insufficient nitrogen fill for Pharmascan magnet which fails to keep at least minimum level, 
or nitrogen fills where liquid isn’t properly managed, compromising magnet vacuum). Quench due to lack of security for magnetic objects within fringe 
field, or shock due to item striking magnet excluded. For systems not utilizing BMU5, must report weekly through portal, failure to report resulting in loss 
of magnet not Bruker responsibility. Earthquakes, hurricanes, or natural disasters resulting in magnet quench not included. Cost to remove magnet from 
designated space for repair at factory, including but not limited to rigging, building and grounds alteration, and transport are with customer.

Timeline (in years)

0 1 1.5 2 2.5 3 3.5 4 4.5 5 5.5 6 6.5 7 7.5 8 8.5 9 9.5 10

USR

Installation

Small PM

Large PM

USR remotely connected*

Small PM

Large PM

Maxwell

Small PM

Large PM



Bruker MRI Electronics

Computer Replacement

Eligible after 3 years of continuous contract. Bruker will install the latest compatible spectrometer operating software on a replacement 
new computer system.

Software and Firmware Updates

Software and data system up to date, includes software patches and firmware updates (software upgrades excluded).

Planned Maintenance and Operational Qualification

Planned maintenance/operational qualification to ensure the system performance is within the correct specification for the maximal 
uptime possible, this is only guaranteed in conjunction with the corresponding coil coverage.
Coverage on at least one coil required.

Including :
 ■ Gradient check, Preemphasis adjustment, Loop Compensation, Ghosting, Map Shim calibration  
 ■ Fans and filters  
For details, please refer to Bruker Planned Maintenance and Operational Qualification Protocol Document. 

All Repairs, Labor and Parts included

■ Labor & travel costs related to hardware failure.
■ Coverage for parts to be replaced and/or repaired at factory.
■ RF and Gradient Cabinets, CCM/CCMlite, animal positioning system, and DLHE/TLHE (except magnet specific components, e.g. 

compressor, BMU).
■ Coverage for gradient amplifiers includes IECO 150/200/300 but does not extend to Copley 265 and 265p. Upgrade to IECO available 

for purchase through sales team.
■ If available, loaner gradient coil during repair. Including travel and labor to install loan and to reinstall original unit. Non-Bruker gradient 

coils are not eligible for coverage.
■ Stand-alone gradient heat exchangers provided by third party are not covered.
■ Accessory coverage separate contract item: cryoplatform, coils, PET insert.

No 
Agreement Connect Essential Complete

Free Telephone support for simple cases

Remote Desktop Support (1st hour per case free) —

Computer Replacement (installation included) —

Remote Software & Firmware Updates —

Priority Response —

Planned Maintenance and Operational Qualification               
(labor and parts included)

— —

Remote Desktop Support (2nd hour per case free) — —

Enhanced Priority Response — —

All Repairs, Labor and Parts included — — —

Remote Desktop Support (unlimited) — — —

Parts Only Coverage — — —

Premium Priority On-Site Response — — —



 Bruker Coil

No 
Agreement Essential Complete

Free Telephone support for simple cases

Planned Maintenance and Operational Qualification
(labor and parts also included)

—

Remote Desktop Support (2nd hour per case free) —

Enhanced Priority Response —

All Repairs, Labor and Parts included — —

Remote Desktop Support (unlimited) — —

Loaner Coil — —

Premium Priority On-Site Response — —

Planned Maintenance and Operational Test

Planned maintenance/operational qualification to ensure the system performance is within the correct specification for the maximal 
uptime possible.
Only available in conjunction with the corresponding coverage on electronics.

Including QASNR: Tune/match (coil dependent), reference power, and SNR. 

For details, please refer to Bruker Planned Maintenance and Operational Qualification Protocol Document.

All Repairs, Labor and Parts included

Service engineer onsite visits: labor & travel costs related to hardware failure of the coil.
Coil repair and testing at Bruker repair center, re-installation at customer site included.

Loaner Coil

If available, loaner coil is delivered during repair. Including travel and labor to install loaner and to reinstall original unit.

LabScape
We’ve got you covered
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