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Bruker LabScape Maintenance Service Agreements Overview
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Free Telephone support for simple
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cases @ @ © @ @
Remote Desktop Support

vj vj vj vj
(1st hour per case free) Y v v @
Priority Response @ @ @ @
Planned Maintenance and Operational
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Tests (labor and parts included) v v @
Radiation Safety Test (& (& @

Remote Desktop Support
(2nd hour per case free)
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Enhanced Priority Response @ @ @
Repair, Labor and Parts (¥*) ] ]
Premium Priority On-Site Response ] ]
Remote Desktop Support (unlimited) @
No unexpected expenses and @
no further paperwork
All Repairs, Labor and Parts included (]
Premium Priority On-Site Response ]
(*) excluding X-Ray Source and Detector for LabScape Access
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info@bruker.com we've got you covered

www.bruker.com

www.bruker.com/LabScape



